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Long-term success through
excellent customer service

Whether you are an IT ser-
vice provider or a software
vendor, satisfied customers
are the key to long-term
success. Excellent service,
seamless project implemen-
tation and optimal customer
care are the main success
factors. And you can achieve
all this with a CRM solution
that is specifically designed
with these objectives in
mind and that enables your
employees to carry out their
customer management ac-
tivities more efficiently and
effectively.

The complete
solution for the IT sector

The industry solution, CAS IT Services, is specifically de-
signed for IT companies. It has an array of sophisticated
features that provide interdepartmental support for em-
ployees: from customer acquisition and care, project ma-
nagement, technical support through to software marketing.

What can you achieve with CAS IT Services?
Stay well informed about your customers at all times
e Instant access to up-to-date address data

e A comprehensive customer dossier providing a
detailed 360° view of your customer’s data

e Precisely targeted marketing campaigns

e Make the most of your sales opportunities and leads

Interdepartmental teamwork

e  Coordinate appointments and
manage tasks effortlessly

e Standardized correspondence and
central data storage

¢ Instant overview of all key information

CAS IT Services is based on CAS genesisWorld, the mul-
tiple award-winning CRM solution for small and medium-
sized enterprises.

Manage projects efficiently

Structured project planning and management
The latest project status is transparent at all times

Project management accounting with
variance analysis

Fast, reliable service

Support with the processing of service requests
Simple management and billing of service contracts
Less pressure on the hotline

Full control of costs



Remain focused on your customers

CAS IT Services puts the spotlight on your customers.
Instant access to all key information enables you to instant-
ly identify and effectively meet your clients’ requirements.
The customer dossier gives you a 360° view of all relevant
information. CAS IT Services thus supports all communi-
cation and interaction: with individual customers, target
groups or project partners.

Well-implemented projects
and expert service

CAS IT Services enables you to stay in full control of your
projects at all times: from the efficient planning of resour-
ces, successful project implementation with time and cost
recording capabilities, through to management accounting.
This solution allows you to quickly and efficiently record,
process and systematically forward customer requests.
Your customers will feel well looked after and will have
confidence in your products and services. Structured pro-
cesses across your entire company will motivate your em-
ployees and enable them to work more efficiently.

Gained through years of experience:
CAS Software’s expertise

As an IT company ourselves we have years of experience
in sales, project management, customer service and mar-
keting. This, together with our commitment to providing
excellent customer care, has enabled us to develop a so-
phisticated state-of-the-art CRM solution that is specifically
tailored for IT service providers and vendors.

o

"CAS IT Services has enabled us to become more
service oriented and streamline our
business processes, which in turn has

reduced our outgoings and made us

e E
more competitive."

- -
Markus Hengstenberg,
Managing director, partner

and co-founder of oraise GmbH

How can CAS IT Services benefit you?

Simple and efficient processes

Direct communication and smooth
collaboration within your company

Shared knowledge and increased transparency
through direct access to data

Well-informed and motivated employees
Fast professional service
Satisfied, loyal customers

Efficiently plan, manage and
optimize your projects

Full control of costs
Effective targeted marketing
Structured sales process with turnover forecast

Long-term success of your company

Find out more about CAS IT Services:
New benchmarks in customer management,
sales and marketing =
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customer oriented
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A 360° view with the

customer dossier

Customer dashboard - instant view of all key information

At the heart of each customer contact:

The customer dossier available gives

users instant access to all information on a customer: all
appointments, tasks, call notes, service contracts, corre-
spondence, sales opportunities, support requests, bills
and projects — all information sorted chronologically and in
a structured manner.

Seamless, effective teamwork

Interdepartmental collaboration: With CAS IT Services all
data is stored centrally and can be accessed by all em-
ployees. This makes it easier for them to coordinate ap-
pointments, manage tasks, process documents, manage
projects, and resolve support issues. Your employees will
always have access to the latest information, allowing them
to always make well-informed decisions, and will notice
a considerable lightening of their everyday workload. The
result: Your people will enjoy their work more and will
have more time to focus on what‘s really important — your
customers.

"Using CAS IT Services for sales, consulting
and support purposes, together with the
integration of an ERP system, creates

a pool of data that enables us to provi-
de our customers with the service and
support that is precisely tailored to their
needs."

Make the most of your sales
opportunities and leads

Selling the right way: CAS IT Services provides you and
your sales team with the support you need to boost your
sales. It enables you to keep track of all your sales opportu-
nities: from initial contact to closure. The automatic notifi-
cation and action service keeps you informed about events
like birthdays of key accounts, changed appointments or
escalations. Not only that but you can also create forecasts
and reports on sales potential at the touch of a button.
All this makes the whole sales process more transparent,
efficient and effective.

Access your data from anywhere

Instant access to up-to-date information for all: whether
your company has offices in different locations, your em-
ployees work from home, or members of your sales team
need to access data from their smartphones or laptops
while on the road. CAS IT Services gives your people easy
access to up-to-date data via replication or Internet ac-
cess so they are always well informed.



Precisely targeted marketing campaigns

A precision landing for marketing: CAS IT Services enables
you to plan and implement targeted marketing campaigns
quickly and effectively. The sophisticated search and filter
features help you target the right customers and identify
cross-selling potential for your marketing campaigns. When
sending out a mailing, the system also lets you know the
addressee’s permitted or preferred method of contact.
With this solution all your customers’ responses are auto-
matically stored, and you can forward leads directly to the
sales department and generate turnover figures. Further-
more, the convenient analysis feature gives you an instant
overview of all your marketing campaigns.

"By deploying this CRM solution, we are now able
to manage our numerous customer projects in a far
more transparent manner. Managing our projects
has become considerably easier, which

in turn has increased transparency and
streamlined our internal workflows."

Manfred Handschuher,
Project Manager for Information Management

\ at Fujitsu Siemens Computers GmbH
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The sales forecast and order book provide you with a complete picture of the
expected and actual sales achieved.

CAS IT Services — a flexible, precisely
tailored, complete solution

No matter how large your IT company is,
CAS IT Services fits right from the start, and you
can expand it as your business grows.

CAS IT Services

e fits any size of company

e s a flexible complete solution that
you can use immediately

® integrates various applications
into one user interface

e meets the strictest data security requirements
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Well-implemented projects
and excellent service

Manage projects precisely

CAS IT Service enables you to plan and coordinate your pro-
jects effectively, efficiently and precisely, including risks,
phases, milestones, objectives, tasks, resources, budgets,
costs and working hours, right from the start. The project
status, ad-hoc analyses and an early warning system allow
you to keep your projects well on track at all times.

Deploying resources effectively
and efficiently

Assigning tasks to the right people: CAS IT Services ena-
bles you to plan and deploy your project team’s resources
effectively and efficiently. The Planner view lets you view
your project’s resources and expenditure, check your em-
ployees’ workloads, assign tasks to the right people, and
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avoid clashing appointments and bottle-
necks. You can thus plan your resources
effectively and monitor workloads.

=l

Time recording

e

Project management accounting: Assi-

[ [ tarm gy Souree

) 1+ Propect defrigen
_

*
*

4 (Z) Prase 1 - Fragees dafiason ]
& Projectlsunch

o)

Conmitaton

# Stats resert

& Consultaton drafy

# (Z) Coners sewtves

[ Brenda Gade, 100, Sw, G0 M

4o =T
B AP0, 1, 41Mn
3270, 14, 2200

13 70, v, 1
1@ omer adama, 2070, 0 hrs, 00 b 138 11PD, 4o, 37Mn
# (3} Prakee report

[ Rebert Gade, 307D, Obes, 0OMA

BP0 2t M. . S PR O T S

gning working hours to projects is the
foundation of effective project manage-
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complete figures, time remaining, budget,
and material and external costs.

Analysis ensures full control

Project dashboards give you a clear over-
view: You can check the current status
of your projects, either for one or more
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The project plan allows you to define milestones and check
employee workloads in an instant.

projects, as required. Daily status reports
are the basis for generating project bills,
which you can do so with just a click of your mouse via the
ERP add-in. Managing your projects has never been easier.

CAS CRM - the market leader with over 25 years

of CRM experience

CAS IT Services is a product of CAS CRM, a SmartCompany
of CAS Software AG based in Karlsruhe, Germany. Having
over 200 certified partners the company is the leading Ger-
man CRM provider to small and medium-sized enterprises
(SMEs). Its product portfolio includes CRM systems and in-
dustry solutions which are used by companies, service pro-
viders and organizations to establish successful and sus-
tainable customer relations, to help them make better use
of their internal knowledge and improve corporate memory;
as well as increase the efficiency of their employees.




Fast, reliable service
The customer can hear a smile over the phone: Thanks How can CAS IT Services benefit

to CAS IT Services, your service team has all relevant in- your company?
formation at hand, which means that all agents are able

. . . . e (entralized, standardized address management
to provide customers with expert advice in a professional

and friendly manner. Service contracts, service level ag- e  Customer management with the
reements, response times and contact persons can all be customer dossiers and 360° view
viewed at the click of a mouse. Not to mention how easy e Sophisticated filter and search features

it is for service personnel to record, process and assign

customer requests. e Systematic dialog with the customer

over marketing campaigns

Highly efficient with Helpdesk e Consistent sales process with
sales opportunities

Service requests transparently organized: A trouble-ticket
system records error reports, monitors transfers and re-
sponsibilities, informs the sales department and allows
customers to keep track of their error reports on the In-

e Smart phone functions and easy
correspondence thanks to
centrally managed documents

ternet. Automatic recording of the processing time and the * Interdepartmental appointment
resources used allow you to remain in full control of your and resource management
costs. With CAS IT Services, you can generate analyses for e  Comprehensive project management
departments or individual customers with just a click of with early-warning system and resource
your mouse. planning capabilities

) e Record of working hours, expenses and
Online support and the knowledge database costs for management accounting purposes
relieve the pressure on the hotline e Helpdesk with a system for trouble tickets
Efficient use of acquired knowledge: All successfully pro- e Administration and billing of service
cessed service requests are stored in a central database and maintenance agreements

and can be instantly retrieved using the smart search fea-
tures. The FAQ database stores all frequently asked que-
stions and answers, which customers can view in their Web * Management accounting and reporting
clients, along with supplementary information, diagrams for improved monitoring of support
and illustrated instructions.

e Knowledge database, FAQ and online support
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More than 200,000 users in 25 countries work with CAS Software AG products
on a daily basis. The company has won a number of awards for both its innova-
tive products, and its commitment to the SMEs. The awards include; "Innovator
of the year" in 2011 and 2006, "Employer of the year" in 2009 and last, but by
no means least; the "Software Made in Germany" quality seal of approval.
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